
 
 

2017 High-Efficiency Toilet Upgrade Program Refund Policy 

No full refunds will be granted for technician or self-install customers. Partial refunds are 

granted on a case-by-case basis to those who have paid for a technician install, but during the 

install, have issues that prevent the work from being completed. The two following bullets 

discuss the situations during which a refund may be possible. 

   ●  Installs occur upon good condition of your current plumbing. When our 

technicians arrive they will first assess the condition of the old toilet to evaluate 

whether or not there are existing conditions that would cause them not to have the 

highest possibility of success with the installation. After installing more than 500 toilets 

over the past few years, our highly experienced technicians have come to recognize 

some signs that can indicate whether or not the plumbing system is in appropriate 

working condition for this service. While the vast majority of our installation 

appointments proceed without an issue, in some cases the technicians may decide not 

to proceed, and in these cases the homeowner has the option to not keep the toilet and 

to be refunded $125, or to keep the toilet and to be refunded $75. We keep some funds 

to cover the cost of the appointment time and to discourage people from requesting an 

install who know that their plumbing system is not currently in good condition.   

   ●  Pre-existing plumbing issues, discovered after removing old toilet. If our 

technicians proceed with the work, but upon removing the old toilet, they discover 

plumbing issues that were not apparent until the old toilet was removed, it may not be 

possible for them to proceed or put the old toilet back on. The homeowner is fully 

responsible for repairing the plumbing issues, should this occur. CRC will refund the 

homeowner $50, will still recycle the old toilet, or, if requested, CRC will return to install 

the toilet once the plumbing issue is fixed by a plumber/third party (no refund).   

 

 

If you have further questions, please get in touch. Call CRC’s Water Programs Line:  

303-999-3824 

 


